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In 2008, Opportunity International Bank of Malawi began working in the MV1 area of the Mwandama, Malawi site. The purpose of this research is to assess the impact and success of OIBM as a new component of the MVP project. The assessment is based on the results from two sets of surveys which were approved by the Malawi MVP Business and Science Coordinators, Flora Kaluwile and Rebbie Harawa, as well as staff members from OIBM’s Regional Office in Limbe.

The first survey, the Loan Assessment Survey, was administered to the first group of loan recipients. The results provide information on the initial impact of OIBM’s services, including clients’ use of the loan, changes in savings, notable personal and business achievements, and general level of satisfaction with the bank. The second survey is an Opportunity International impact assessment tool and was administered to newly approved clients to establish pre-loan baseline records. Both surveys also collected information on the demographics of the clients, proxies for standard of living, and basic business performance statistics. This data will be used as a comparison to assess MVP and OIBM’s impact in terms of real, life changes in areas such as health, community involvement, education, and savings.

The results of this research provide a profile of the clientele served by OIBM and MVP, highlight areas of success and deficiency in the business sector, and give a general indication of the standard of living and level of development in the Mwandama area. It is also important to note that although this data provides the most accurate possible record, several challenges were encountered in the surveying process. These challenges will be evaluated, as they provide further insight into the clients’ level of education and business capability.

In 2008, Opportunity International Bank of Malawi began working in the MV1 area of the Mwandama, Malawi site. The purpose of this research is to assess the impact and success of OIBM as a new component of the MVP project. The assessment is based on the results from two sets of surveys which were approved by the Malawi MVP Business and Science Coordinators, Flora Kaluwile and Rebbie Harawa, as well as staff members from OIBM’s Regional Office in Limbe.

The first survey, the Loan Assessment Survey, was administered to the first group of loan recipients and provides information on the initial impact of OIBM’s services. The second survey is an Opportunity International impact assessment tool and was administered to newly approved clients to establish pre-loan baseline records. The first part of this paper will provide an overview of OIBM’s clientele including general demographics, level of education, and information on standard of living. The second portion reports on clients’ businesses, in terms of types of businesses, loan use, typical profit and revenue, personal achievements, and changes in savings. This report will also identify and evaluate the challenges faced in data collection, as this information is valuable in providing further insight into the clients’ level of education and business capabilities. Finally, this paper will report on clients’ future goals, desired additional services, and general satisfaction with the Bank.
